Commercial
reDirection Free Legal Advice

An important and valuable benefit for your clients insured under 360 Commercials’ SureDirection Policy is
access to FREE legal advice on policy related matters.

1. The relevant clause in the Policy Wording is on page 38 (Extensions item #1) and states:

“The Insurer has arranged for the advisory panel to provide, at no extra charge,
confidential legal advice of up to one (1) hour per enquiry deriving from the same

or related facts of any claim or occurrence, to any insured person during the policy
period with respect to any insuring section of this policy.”

2. We strongly recommend you urge your clients to use this service either to avoid an occurrence, or to
minimise the potential impact, of an insured event.

3. The complimentary advice is provided by the advisory panel who can be contacted as follows:

McElroys Duncan Cotterill

Andrea Challis Jonathan Scragg

Email: Andrea.Challis@mcelroys.co.nz Email: jonathan.scragg@duncancotterill.com
Phone: +64 9 307 2003 Phone: +64 4 471 9422

Mobile Phone: +64 21 515 557 Mobile Phone: +64 21 878 972

Fee Langstone Wotton Kearney

Philippa Fee Email: nzclaims@wottonkearney.com

Email: Philippa.Fee@feelangstone.co.nz Phone: 0800WK Claims (0800 9525 2467)
Phone: +64 9 373 0052 International Phone: +64 9 600 5570

Mobile Phone: +64 21 899 066

The advisory panel will require your clients to produce a copy of their policy certificate before assisting with
their advice.

The Insurer is a signatory to the Fair Insurance code (the Code). The Code and information about
the Code is available at www.icnz.org.nz and on request.
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