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360 Compass Web Portal
Launch Details.
TLC Insurance are excited to launch on the 360 Compass Web Portal.

Compass streamlines data entry, giving you more time to focus on understanding your 
brokerage and your clients’ needs.

While Compass transforms the way you quote and manage policies, TLC’s commitment 
remains unchanged: specialist products designed for heavy machinery, gold standard 
claims service, prompt new business turnaround times, long-term premium stability and 
access to the experience of the People you know. 

Within this Launch document, please find the below important information 
to update your records:

	+ Our Underwriting Team

	+ TLC Insurance business banking details

	+ What is 360 Compass

	+ Steps to connect to the 360 Compass Web Portal

	+ Navigating the Compass System

TLC INSURANCE
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Our System
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Solutions you want,
Service you expect,

People you know.

	+ TLC Insurance Limited (NZBN 9429037766177)

	+ 127 Second Avenue, Tauranga 3110

Business Banking Details

	+ TLC Insurance Limited

	+ Account number: 03-0435-0814855-001

	+ Remittance email: finance@tlcinsurance.co.nz

	+ Credit terms: 20th of the third month after inception

Our custom-built 360 Compass Web Portal will 
enable full policy lifecycle management with real 
time rating for the below products:

	+ Mobile Plant

	+ Commercial Motor
 
Available to quote (online proposal form):

	+ Combined Liability

Please contact a TLC Insurance representative to 
arrange your login or should you wish to learn more.

Our Underwriting Team



Steps to connect to the  
360 Compass Web Portal

Navigating the System
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	+ Visit 360uw.co.nz

	+ Select LOGIN from the top right hand corner of the website

	+ Use your existing username and password to login. (If you require a new user registration, email  
a connection request to executive@360uw.co.nz)

	+ You will be taken to the 360 Compass Dashboard – select the product you would like a quote from eg  
“TLC Insurance”

	+ We suggest you walk through the system by following the bouncing ball to get a feel for the new platform. 
Don’t hesitate to contact support@tlcinsurance.co.nz or talk to our team should you have any questions or 
require support

	+ Over the upcoming weeks, the TLC Insurance Team will coordinate with our broker partners to train and 
provide support on the updated system.

Key steps to navigate the system are highlighted below for your reference

	+ Create a new application, including the:

•	 Proposer’s details

•	 Basis of insurance

•	 Insured Item Schedule

•	 Additional Benefits & Optional Extensions

•	 Declarations

	+ Premium Results will be produced at the end of the application
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For a more detailed step-by-step navigation guide, please CLICK HERE

https://360uw.co.nz/tlc-insurance/
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DISCLAIMER. This Insurance is underwritten by AIG Insurance New Zealand Limited and 
Vero Liability. The information contained in this document is intended as a guide only and 
does not take into account any individual circumstances. These features and benefits are 
provided under the TLC Insurance Limited Policy Wordings. Before deciding to purchase any 
of these insurance products you should consider the Policy Wording. TLC Insurance Limited 
trading as TLC Insurance.

TLC Insurance Limited  NZBN 9429037766177
127 Second Avenue, Tauranga 3110 
PO Box 7006, Tauranga 3148


